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Abstract

Introduction: Respecting the rights of patients is one of the care priorities that should be paid attention to by
nurses. In this regard, cultural nursing interventions are one of the effective ways to preserve and promote it.
This study was conducted to determining the effect of implementing care based on cultural competence on the
attitude towards respecting patients' rights among nurses working in Ayatollah Taleghani Hospital, Kermanshah.
Methods: The present study was a semi-experimental study with a pre-test-post-test design and a control group,
the research community of which was formed by nurses working at Ayatollah Taleghani Hospital in Kermanshah
in the first half of 1400. 60 nurses who met the entry criteria entered the study through available sampling and
were randomly classified into two test and control groups. To collect data, the nurses' demographic information
form and the attitude questionnaire toward respecting patients' rights were used, which were completed by
the participants before and two months after the implementation of the intervention. The intervention group
received skills based on cultural competence, including its concepts and components, dimensions, principles
and prerequisites, and practical skills to increase it during one month in four sessions in person and virtually.
Data were analyzed with SPSS version 20 statistical software and using descriptive and inferential statistical
tests.

Results: There was no statistically significant difference between the intervention and control groups in terms
of demographic characteristics. The attitude towards respecting patients' rights in nurses before the intervention
was 43.50 + 7.11 in the nurses of the test group and 42.10 = 4.10 in the nurses of the control group, which did
not have a statistically significant difference (p=0.73). However, after the intervention, it reached 49.96 + 6.93
in the test group and 42.00 + 4.39 in the control group, which was significant in the test group (P<0.001).
Conclusions: Considering the effectiveness of training and implementation of care based on cultural competence
in the attitude toward respecting the rights of patients in nurses, it is suggested that health trustees and nursing
managers use the results of this research to preserve and respect the rights of patients and empower nurses in
the field of cultural competence.

Keywords: Care, Cultural Competence, Patient's Rights.



http://dx.doi.org/10.22034/IJRN.10.2.4

iRy 5y e Sl 1 3 (iSeilyl iy 1 puld
Y b)lw:: N 0)3.3 AEZ2 1 ul:-v.w)

10.22034/1JRN.10.2.4

e W s e PR PR . - u PO

Ol sl G9R> Cole ) 4 Camnd (i 50 3 (B P (il 3 (R Cudl 0 (5121 gl (o y

Ol b 59 59
£ N . s ol a2 A Yoo Z ) .
B3959 M0 ¢ CUSUES AW dgrmno T Wyl S 5 ¢ LILS and

.Olﬂl ‘OIJQ(” “;Cl.o.:}l Codlo 9 (U \5; P}Lc oKl ‘d)b“’)i a»f cdxol> CooMuo L;)llm);: ,us)l wbﬁ)\f dyuib‘l)—\
Ol el e ssloin] Cwodlw 5 (isrilgi pale olSuiild gyl 09,5 (gl (paass (gl Ll
ol el e ssloin] cuodls 5 (isuilgr pale oISl o gyl ys 09,5 gyl (anass (gl S wliwhY

Ol el e sloin] cuodls 5 (isuiles pale olKuisly ‘)Lo] 09,5 ‘)LJ aass glSy Gluih -F

ul)_;l (ub_g‘: su-Cl.ou.>| oM 9 er?w'y F?‘J& ol &l ‘Lg)h'_w):; 09)3 ‘d)‘.l'_u.')i u.u:.«:?u dl)_»s.) ()l.:_u"b") ‘@M_u.')l u»j)) !Jgi_mw D-\;-«w.l,)‘
nargesarsalani@gmail.com :J—wy!

VEY I8 Ve cllie byl VYNV )Y lae il

Mo bl ol 30,8 5B il A g 3)90 a0k 4 ol wlie slacogyl jl hlon Goi> cole, tdmnile
sy b e Bl a e (ol 93,5 o g nome o] (L)) g s )3 5 S5e (slmel | S (Simjh (il
eyl gbiulog 3 JELS iy phlen B> Cale; dn Cumd ()55 1y (Simpd (Siold 1y (e o
A plol oltile,S Sl

(g Anoly 4S5y 1,218 09,8 L gail g = g0l b L (it Al Syl adllas 1) i
sl s 51 55 S0l St VEr e i ol e 3 ltilaS Sl allel obiaglon 5> JELS iy 1y o
Jr5S 5 geil 09,5 93 )3 eabsatailo okl by Ay g od b dalllan 3l oy 3 (§ySeiged Gl 3l 399 Lo
G Caley o s 1By S5 debi iy g iy (B Cpmen SLeMbl )5 jl Laodls (5 jglaon cuger 485 ), 5
oiien 5y e (sl 0958 b JxeS5 SIS b gy alSlhe sl nl 5l der ol 53 5 Jsd 48 15 el ) on
Sa b 2l ol Gl e laclee g ol Lol 9 Jsmol olal dial g ppmlie Jols (Sinjd (Sinls 1
L g Ve &50ui SPSS (gLl 5580 5 Ly Laodly s S 8l o (g5lome g 6y ygiods g duds jlas 0 anle S 590
S b ol i 5] snge] ol

DS Bl 352y (g0 e (5ol gl i B bumer Slas o 4 L | S g (gl 09,5 93 (i LBl
JrS 09,8 iy ) 9 /0 EVINY g0l 09,8 iy adshis I 8 iy o plilan G cley dn s
3 9 YA+ AV 4 ygeil 09,5 10 aldlie jlam Lol (P=+/VY) cislis (o)l —ine g )Ll cogliss 48 59 ¥/ £ ¥/
(Pl oY) gy o me g 4l Uiyl coslss oyl (ol 09,5 50 48 s Y/ -+ £ ¥/ ], 0, S

G Syl dn Cad () S0 (Simd (Siold 1y (e cdlio (sl g Bjael (i il s gl 36 et ARG
B9 Caley g i gl ol inghy gl jl gl (e g Cedlw (ldgie 33,5 o0 dleiiiy ¢yl 3 (len
235 )8 )l olimde 4 8y90 (S (Sl a3 Gl (silwialy g ales odlatul olilew

Do B> ¢ Kidyd  Stuals o8l o 1051905



http://dx.doi.org/10.22034/IJRN.10.2.4

\i"' ‘bu.vwo)' cY b)m c\’ b)sb ‘d)mﬂ)b M‘,} u«&g,’ 4.3').\.\.\5

L (WAY) (o ol 5 (S gl () Wil (3kate
holew Goi> cnle) elge o imree adlllan S el
Sl § 8 (ol hlon clio 25T pae
sg—iio (mlpl Clas Cpmelrpis Loy Gsd> oo ||
§ Jimo g 9905 9 (il () )b ] 5 o 39>

(1) dledo Pl Il oy (39— (bjse]
& ol ¥ Slge g (2T pae Cygo 3 (ki
g gl (55l g Laysl L o Jolss (098>
(V) 9= (o anlse JStio Ly 395 L3I > (49 SUsS
Loygl da 5,1 an plynl g S50 (Ulys ) )l 4y
= ol S a5 chlen pyjclol § Lo )5S
o9 dmy |y clie L a8 o L8 ) iy el
Lacoglis (ol g 03g—od 4l Sim b 1y (oo 9 clio
5 big—el lmasy ol 35l 5l (g pasly |,
—=bles ol aBle yo bl ax Bl Lo 5 ceMw L)
Ol (OV) 93,5 (o iy (S8 (Sl ©pgoty
Sh— ity lacddle 3 (o Sin s (Kiwld s929
Obbes (oMo o L&) 5 4350 LLS )| (55 SIS
2 ojlsan 5 Cl (gy9,5 sl Ll o> cle)
390 Ohlbon o Cnle) L)l Cger Lo Gl LLS
2 Eald) sl e g sl 48,5 1,8 o g (sl
(W) 23,5 (o oy g dlye ol 3 o gl 5 )l
ddy cde dy e S plw aSle 35 oyl dsels
S5 slopad 5 e 4y babiwg, Sl ) aloe oy
P L la S nd Lol dldayp s My, s
oa—Be sbp (b))l Sy 4 S Al S5 o a LS
Sl (Ul Al phliwy (mlply (V) sy 1y 395 4y
P bl )l 8 9 (S (Sl 1 (e Sl
L sl a3l |y Gilise (slm <Simyd (s oylom L
P 45 il g 00 allan 355 olylew sl 5 Aslst
s allae 13 (00) sl alin )am 6l (6l el
A Gl Ghliwyy (555 it (i e 5 (9350
o k) (Simpd (Kiwld e 5 o)lon Goi> <l
adlas 10 5 >g0pll (V) Cily 352 (o) —ixe 5 Gt
Y L i 4 S 15 et e IVR0) oS an 5 solla e s

Y5

4dodio

Coloms o iy Gats Ml iy joidio 3 CoMlw 3>
5 Slomws CoMw j Jomas JB 3 ylubiwl o YL 5>
»lacds @l |y glaidy 35 ol Do e Sy
=l lacal e coiS peal g cadlw I Slaiiy
¢ oo Ml U (935250 Ll (V) Aoles oo gty (Sloyd
glds oy plB 4, K00 oS i 45 (V) ol (B>
ol Sl plen low o> s o e g coles
s ld (Sleyd bl lead Slwle | ey 4 S
253 93035 e oy 85 a0 ) g e o
b1y polyel g cdadlrs s (Lo g cidlye il )
wlasd gl (a8 (DL (b)) sladld (i ek
Jols 0550 9 jlon o> Cole) Cundy (o Sl
() ol cooMiw 80515 o Baimaddl)

bl glmygoes (S0 Glssie |y Jlon o> cls)
4 S (8) 355l Sy (b Gloss ol bl Cayai
oy slen sl sel g 90 o 4 il 5 angs
ceaS ol gaianls, (il (F) coab sl JLos
g Cote @l 00 il Cedlw bl Uy Joles
u.))SJ ;A_:‘.c) U"‘S’CﬁS (V) Gl 04 ‘nM_c‘)\_m.: d?“b 4
byl ledd 5l Lol sl pae 5 o )low 3o—i>
i3l yleyd ol a s (ool eiel o s (g0 S el
Slow ey auip il 5 (6o 28 sy L)
hlan (a1 s i, Slo clabss (A) 23,5
03)51)_3 LQUT ul)Llaul u_»ﬁa 1 c.\_wl.»L;o Lj9_0.'> D)g—0 yd
bl LS e e i el S 2g S
L by pole g (B8 omlie 51 o al5T g0 (o
slagille L gad gjing) 4o L5 jlaw o> aleal
ol lajlo L1y 553 cilyy dinless g 0390 9y (i
S 9 S ()8 S jglgiSS 9 SS9y ||



Ol 9 HLLS anb
Mol gy oyiwd 13 (yhy) 4y (S diged () D9—
cwlibCunes Olasie doliiiwy Jols Laodly (¢ polaos
M pazs g ¢ Jali Cndg iz (o) Ol
o9 9 PPl Conidg ()8 bl (edd oo iSy
Cley d Sl (5)S0 sl 9 (09— omnt
Canle) Ay S (550 soliziin p 9 (o G-
PITA8 Jlw 3 ghlen 5 gaoze g ()l 598>
Oime 9 slon (B9 jo—ie jl odlatl Ly (g oLl S
WA dolidiny (ol sl 02 (ool abogiye (15t )9,
A S ol (550 omiw gl 480> Sl
9 b a plynl gadas ez » ohlan God> cls)
G oMbl any (o pod 3> o5y oyt o > Cls)
SISy (S 5> 5 4TIl (6 Sprenas § oLl
ol ()l Gl lpay 5.0, 5 (o0 o2laiul )lon
(F) pillis o)) oillen SolS 5] o & sy S 3sllne
0d—b Sy (B) iBlye NolS g (F) piblye (1) )Laiio
Cley do s Gl (1,55 S (g0 aialy .l
YL g VY 5Slee 4 cd (A V) 1 o (59—
delizdunyy il (29 (V) 33,5 (o0 e Cg-llas 0y
sy e pe Lo (1790) hlSan 5 (gdoee (gadllae 3
30 dolidus ol (bl s 1ol ao ) A (CVI) e
saisel pore Ly #lig)S gLl (g, 4y aallles lan
A dwloe Ao A g y9e laasly Sl g Y
ElogsS Gl s L s s gadlllas 1o (L (1)
axslyo Liomgh bauswe 4o ailg, sfite b Al O=+/AY
Iy sl 1y ddllae 4y 34y (sla)lzo 4 S (o0l, 8l 554 o
Jaldie buly3 gl (hse ¥l (g )Saiged 5,5 oLzl
Jold 48 SBlS 903 sl Shg g o 9 Ages S - Las
=l g oluasl g jse (ol Gisu il G 9
Jr5S g 9ol 09,5 93 )3 (Bolal g0ty gy soges
ol (iSae B gy 1 ol gl A8l e pass
299 S iyl glagise » Jeld by 4
5 3k >l laisn o e il g (gl 09,5
2 Bl 8 3)ly J58 09,5 53 (cages (2l g clac]

YY

Sl Slie 3 (Sinp (Sl iy 2o

(W) 5y YL 5 JosB 3
C)gpmd g (i (Sl fodge Cponl d ang L
(oM (5835) )5 Ede ) pte o2l 12
g @)lis slacagyl | (S lamea a8 cdlw
3 el o GlojstS (SSjy Gjgsl 5 oley
Sl )53 Byl jl g el aB)S )l Ba2g53)9 o
S Gl 58 J plageade jodn o (e Simghy
o5 oliileyS liwl jo Sloy bl clesd bl
Lo d9-2 5 cidises ply 3 Sl 5l St Sin 3
Lo il > (anfh 5 (55 sy s, S ilises
e EBlye (el 586 e Baaly sl (el
B ey Ay o By S5 4y i b Sl
S eyl bl 5 JeLs ki 5 ol lew

A el sliile S

SLRT1P)
_opilote S des salllae Sy im0
iy dnlr g IS g (g0l 09,5 93 Ly (yseil e
I adley] sl 55 JELS oy a8 Lol

J9—‘°)5 u»l_u)l = Aged > Ay DLWLJ;

(57 + sf)(zl_E +Z,.,)

m =, =

(1?1 _f?:)j

Ol o3 B gl g9 glad Clawinlbog) S pn )5, 85 Y
)Lﬁw k_Bl)_’>u| & 09)5 99 u_»i’l.uo Y RN o yd A aslhs
oJm]w.u.)du J)_Mf 139)5 d‘)_: oy 9 09_9)] 05; (_5‘)_5 Y/¥
HA) as a8 S, L o o) ISe g Bunjitpimol (gaJlio |
1ol 29)9 (slmlone (polsl jm (hmg3o3 )90 (sLmiolg
oY sla o ) Kon plodl g adllas (o 8y b ay (gddMe
Syae oyl (il Ll |y aslalsT casbculs, 45 )
pas g Bgplad )5 Jldl 5V 5 ()l (alis)lS
s 0)lg , Blol o F o alin glag,b »cslis
&8 e aabl I Gl ail ol 30z (sl jlre W0

(Sl L 7500 sbaglinlon am ol JLisl



\i"' ‘bu.vwo)' cY b)m c\’ b)sb ‘d)mﬂ)b M‘,} u«&g,’ 4.3').\.\.\5

03,5 JoS5 9 48,5 )1y B 09,5 93 pm )Ll > il o
NiBle 5l ddlas ol 5 Laodly Jdogas jo (6 sl
oy Slgh) (—hwogs HLal 9 V& a5 i SPSS (¢l
Gy S5alsS i) bolisial Ll g (slpme Bl ¢ Sl
oLl (09— hig 5 (g (yomn ¢ Jiimn Lo pros
poe oS ils EM ST a S 2ol a adlan ol ai
IRUSWR. 25 L) a5 —slon] coadlus 5 i slss
] Jsol cley s e, (REC.1400.014
a8 ey o g w50 adlllas 3)lg asllbogls jpboay ki
oot Wi g )ls alas | ai il o aiiily Joles
oy 5 A3 by plos j asblST aabicols,
ooliil Ml alin 3 clel cyle 5 Laoshs plad pasile

S Coley 5 ad

095 93 )2 )Ll )3 «5)5—a> Cjgod (o 5>
il j9el s il 00338 koSS g 43,5 )8
g0 d ¥+ V0M8) Kaihlanen (¢ 4 slllas jlas S,
2y dds S alecSy g0y S b pa s ¥
Silome 09,5 JuSi 3l oolawl Ly (V+) s al)) a s azan
plodl 3l s 43,5 5Lel (WhatsApp) o uly )53l o
oy dnlogd (Sloj (6 05l S (gilome ijgsl Glds
3 1y oo asdgal sled g pstlio Lo diges 4 0a o3l
b PSS sl gl anysg 5 cla cdl, )
o bl L 35— 5 Y CLeMbl (Sloj g0 -]
alspo > b ol 8 Lal sl e Sl @y o
G Cle) o G (5,55 (6 dolitiny g0l mg 8

S b (Situnld p e Cudlye gl 2l daliyy ) Jo

90 S8 sl 121 (g, e (glgime > pll Jal 5
oo wops Sppots S )l do diges b sl 5 Sitinghy (Byme
s LS5 e s ) S 0705 G0 Slaal s o)l piY Clondys
* Wﬁlﬁ%f ’L ) b 1 oSS S gasbicols, il sl - -
_ (90l > 5 dsbicyls T ) L 49031 b 49031 bt
L:;;Aj.. 5: ol 035 A o 5,55 (5 Al y 9 SUdl S 900 (5 oo ORI
J <) ? gl z .o . w e
(85 plosl 35 4 53 09,5 S5 5 s diged bawg jlow o> ol
’ i 3
O,\.\ 5 ol)l.'.;.;ﬁ u.mlﬁ Ol)'i’" OOt tdelde :Jg‘
amls 2 e Cublpe G915 g Coonl i
v ol WIS JeC W I _ T Cowlus sl
oy Gy Sygpd Ol eyl ) (Ko yd (Siols Sia 5
E9o90 ke Sy Cae Jle B > aliuee
Al e e
; JERE S i ] a5t ol o sloedlze g IS ol
S Ol g (S el _
S5
s Sy (Swld e CBlye Sl )loe —_
i s o 5 ciliseo (5laSim |y dgalse 3 ol 365 ’“"’ol:“’“
i s 5 ol sloylSal) (s 4l !
) o5k
ol o lae (2155 Fusly 5 sy acdllas (gabper ).u?
— TR 9 gy 5 osls 5iesl 9 SR>
oduws 0dd UPIee ..
bl
4 G ol (5,55 (el yy oSS
S plost jl 3 olo 93 5 Aol jloy (o8> cols)
S d‘b)" 5 °5)f ue("‘”l'“ a3l i i
— i 9 o . N 093 o 0903 o
09l 9 o9eslote ygod p3Y GleMblole g3 cpl (b )
B Ggesl 09)5 by Sl > (S sl
(co5

YA




oles 5 GLLS aub

8 gyt b izl J§

(Jlieyy P=las)

I:_,':_..J_-_ﬂn =2} dallbs 4 3333 pus
[J.L'._u_?__- Vol a2} arfllas P .:.5'_:_> -._,Jdlni pls

=S o NPy R R

(3Lys Fomalasd) ol ol

|

ale Bl adlllae Ll L5 snsSed s o, 8 ile

(VISF) Jy=S 0955 by 5 ¥VAS (MYA) fy9—ejl 09,5
Oty ) il Silo izen D9y JLw Y/ -5

4

]
(T mdin) [ 28 e F 0 aad @ (T emdlid) el e, 0 iz @
o gl gl Sl @ (Sl e SFha ol Ao plodl @
el ez (2] al) il g 4 a3
el oy gl i
|
Gl ) milia) aellasflpg s Caly & Cupnd iy (555 e ate ot (B Vmoland) dnlllae sl e @
[_;L'-_u)__; T4 alaa) _J_.,.'._.f ‘:3; [ ‘5_,__._{__._; L] 'b'.'al"‘ﬂj_?LJ'.jJ[“'Hd}:ﬂ‘ {JL'._..J_-_T-\ alaad) C;_Fujiejjfc..'..f: 5_,_;__._; ]
y
(b T4 molasd) Juf o, % jo ot 161 @ (s TA 3] ol g 7 2 aad LT o
(g o= 2las) b oo 1Tl g5 0 (g i S1a) o 0l 30T 51y 5 0
aallas plosl 13,5, 15905

basl

u :.b J)_N )L_w).);" &9 o a),) )_.ol> 4_-JUaa )-3

JrS 09,5 50 i Sy g gl 09,5 o L] ) i o0
Bad g )ls adllas 5l (oS an aaldl 5l Bl ail , LI o



\i"' ‘bu.vwo)' cY b)m c\’ b)sb ‘d)mﬂ)b M‘,} u«&g,’ 4.3').\.\.\5

(¥ Jois) (P>+/+0) x_sls

UV (NYA) 38 0955 by 9V (V/AY) fygmoil 09,5
9 D=0 (J._.o)D;\c/Yl) 09_9)1 °9)j ul)L_w): )_Sl 9= Jl_w
U8 g ygmasl 095 93 3|8l A 5dgs 5y o (Ao > OV/Y)

295 53 33 (BLd Cunox Slasila Gy (ig3dy90 Sladsly 8oy 9 Blhae oS mjgi T Jo

S JS 89,5 095l 095
Sobel Ggesl st (1) 158 (1) 1o
(FV/¥) \Y (BT
vt 1YY (¥v/2) W (VF/Y) ¥
L8 (¥Y-Iv) 5 (VV/¥) 5
(VI55) YE/-5 (M¥A) ¥ /a5
(FV/F) 1Y (VDA
e (VE) Y (V) ¥
/YA (V¥/0) V- (Ya)Y
(MYA) /o (v/av) Y
(OAJF) Y (¥O/V) Y-
e (FV/E) VY (PET) VA
(®YY) 10 (OVI\) 15
et /13 (FAY) V¥ (FY/2) VY
(AVIA) YE (@v/a) v
e /7Y (WVIY) & (V) ¥
(35/5) YA (AoIY) vE
w11 (V%) 3 (VF/T) ¥
(FV/F) VY (FF/Y) VA
(\/A) ¥ (¥/5) \
e /1 (%14) ¥ (v/5) )
(PV/2) 1\ (YSIA) A

09,5 .
(G dwd
Jlo Yo ¥
JloT-f
Juo ¥ YL
(Hlire Bl20l) (5:0ke
Jlo -0
Jlo s
|5 il
Jo Ve oYL
(slme Bl ) 5 0ke
O)
20
>y
Jabe
i

J.?aU .‘“ .5

CMmas mhanw

) ol

4

. O o9
>

b
,_5)]3)1)5
o

(ol iy

[Cad)

09y5 33 Ohliwy 0 Hlon Boti> ol dn Cund (5,5
FY/ e XY asy 8 09,5 10 5 ¥AASEFAY 4y 50
{F J3i2) (p</++3) 39

Cley dy ol (5)S0 iyl Jlme Bl 20l g S0l
o3l 095 )3 adlao I b il 53 oy Go—i>
1 48 3 YY/V e £ /N S 09,8 34 Y00 £ V)
S8 gl ine ylel gl (g e gl el
Olyod jlme ABly o3l g 4 Sl 4 BB lis v (=4 P/VY)

09,5 53 0 Alblio jlany 5 i sloss Goi> Cale) & Cumd (1,50 Slpa (60ke dunli ' g

g0l s A lae 1o
ol Prue e ol ke
=¥y #xP< o+ s/ay /a5
— ¥ e ¥
senP< ofe0)
[NAR)

aslae 51 S .
. ) ot
e Sl oo S
AN FY/o- a9l
A7AR ¥Y/Y- Js
CRAAY Pvalue
¥ ool

St 5 0i90] qulis s iguS Ly (yge3l gl ke g (0o 2 905 s #



Ol)Se2 5 (LS aub

52

50 /
48 /
46
/ — el
44

7 S P

42 -

40

38 T 1

O3] i o3l om
by )3 oy B> Cole) 4 Cansd (5,55 0505 (:Slo s g, WY yl3g05
A (Sawy 3> saaolal plos gl ol a e Caad iy 55 0Ll plos il od jlme By o0l o SSlo
(¥ Jsds) (P<+/+0) 39yl imo LIS 09,5y aldlie 5l 8 hliwy 0 jlen Gai> cole, 4

3w Ll sl ()l —ime ()lal coglss J S g ygajl

09,5 95 3 Aldlie Jl e 5 3 Jlow o> Cule) &) Cand 15,55 0505 (1Sle doliie £ Jgua

o903 dus PIES RV ey s le I b 09,5
ale!

°;l°i Pvalue )‘-:M ‘-é‘)’dl Q:i’le" )‘-:M ‘-é‘)’dl uﬁg’l&’

-Y/y- oo VIAY A5+ /Y \/An1 9051

AN AT \a% v/-y VISA £y Jyus o ke,
ofeey s P e oyas
-v/aa -Jvs 0, Lol

AN P<./.y AN YYV/5¥ YIvY Va/-v 90

AN o[+0 ~~ iy

/ /0% Y/0A VA/FY A \AAS Jyus 45 g nd 5

offooS) -[ovy Pvalue Sl
-¥/00 —- /00 0, Lol

=Y/A\ QRN \7AM ¥/ Y/AA VALY s

-V/$ AT VoY \WYW/TY V/os WY/ s 5 551 3o
ofee¥ <Y P oc® S5 prontd
-v/aa Vo 0, Lol

=YY o[y A \TANS V¥ Y/IAD 9o

Ry - -2 /Y <IA- £/ Jxs & (Saww, 3>

SV /58 P SALS

—-Iv¥ AR oyl

)



\i"' ‘bu.vwo)' cY b)m c\’ b)sb ‘d)mﬂ)b M‘,} u«&g,’ 4.3').\.\.\5

3 g bl JoB g (late 09,5 93 (y gl (ol 4
o 50 ot it i Sl gl 3, i
a5 (3,5 Byl 3 yShe 0aad ()9 el
NSRS DO F R N VP NERN
Ol gl S g (a9 o (ol SV jlglagrase
Coleyd Ca s (0, S liwe ab s mols il o
cdle il 3l 8 U8 5 ogeil 09y lilow 58>
S sme Sl ki 3 (Sim (Kinld o (e
0555 33 535yl xe glay ol addlie las Lol il
b L5l (sl ime @pgmoty ol 51 b d s 9]
gl 9 395 455 ol J )8 09,5 3)9—0 53 Ll 39 03,5
P20 N VP ST IS PV SR VIS G KI5 o9
DOt Sy (Sinld (e Sl (ol 2]
o> LEl ) ol g 039 1550 (o o> cale o
Lo )lgs 5l glacgommo o bl s U olliwy & 8lg,d .ol
g3 Syl alT s L Laylid, g L )5 ¢ iy
ygwd 3 1y o lisee slacumes ay oS c bl a3l
a3 lae aSLuiljl S 09,5 3590 40 Aimd o 4,8 IS
ot slmijgel i gt |l Lag] gl (ol
s 4Bl (l avges CBl ) Gliwlen gy e
ohles B> cole) an Cams (5,55 e (L)l pae
L Lwlyon g gman &9 a9y Ll L6 5 (dlaie
S plosl s (1Y) oS ad 5 (3gamme 5l (s allae
5 8 (Siald bLS)I ()" plgie oo aslllas
G- Cley d G iy (5, L pdicdgis
U535 4 il i ol e
iz bL)l s o> cmle) dm Cumd (il
O SS LE) cmge (Sp b (Swld L) g aih
(V) d9—ieo hlosnr o> ey 4 Cud by
oSS ()35 5 48 Aol s (WAS) oS g (el b
P ilalisl g Lalole (gls Jlom gy (iso (ibjoe]
Lag! goi cole) olie o G L plasly U1
2dges pMel VoV Jluw 5 ) 8an ¢ Chae .(VY) 3, 5T
oty p Sinyd Kol bjge] N Slae a S
33 (69930 Sy Lol s ciio , 31 cooMuw (glasy>
ow slaaly o slgs o M3 lae oyl Lol 4 Sl 590
o yas 5 (V) 33 g g, Ly aimy i |,
S5 (gl gallias Sy plogl Ly (WWAF) o, an
oty EIBT o8, 5 3b 48 0l is amg S

¥y

Coxs
—ime CoBlyo elynl ;35U wyp Bua U sl aalllas
B> Sl A G (550 o (S8 (Sl
s Bl o lan 93 JELS iy 5 e
oy yeSilie 48 ol s gl b Lol oLisla S
5 0503l 0955 > philies o> Cle) 4 S ) S
S (Niald o (ie CBlye lpa ) L8 S
wlila S Sl el tmlas 5 JELS )iy
o O ygods (P> +0) cisli (gl ixe ()Ll OIS
g oise shalllnn )3 il ghalla L liolyon g 5o
il g B398l ;8B (" (yte o5 (VIY) 5o
oiS > JELS b 3 phlen G b cole) Glive
Coley olime addlie 5l |8 4 S ol i aols “ sl
o2l S5 g gl 09,5 93 3 (bl (opad o
1S 3> aalllan S (Y1) bl (gl ine (g)el g5
= a8 b plodl (V4 V) pSen g psal ol ooy e
2 ohles Goio 1S o 4o plosl 31 L8 ol ol
obine g)lol glis J, 8 g ol (slmog)S iy
ad5ho i 4 39 5 5 Sl il (YY) bl g g
Ol 5Sle (San 8 (Kl 1 (e CBlpe (42
3ol 09,5 3 ohlas Goi> cle) 4 G (3,5
Sl el pllog ) JELd gl o S8
g o O ygmody il (I ixe (gLl gl oliile S
Bunjitpimol ga_sllao 3 , Sl g4 sllao Ly Li_wlyon 4
“Ciam L gk tile (gl llan Y 0A Jow 5 ohlSen 5
290 b (s (St p (Sl ool (il (s
S-Sk 7 mopad ool 3 JELS Gl
aS us et e ol bl y a S uols plssl aibls
o S5 (S pp (Sl (il il egoil o9, S
Cablye 3 (Kin b (Sl o Jooe 9 (S 3 (Sl
48518 S 09,5 d Cud () 5Vh s 3 gyl
ol gals (YY) hlScen 5 (e Giengh 3 (VA) c
Ohlost (mogad mm > Cale) ime alilie lan a5
bz o)lal ol s ol I, S g g0l 09,5 90 50
S 5 sl Lo 48 (ol aallla o (V1) iy
G 3 Sy G addlae plonl sy i plosl (V45)
olel gl 8 g adshis glaeg S oyl o ohlos
o3l 09)5 (gl 48 Lol J1L(VY) i dg2g (g o ine
Pl (K8 (Nianld o (ise CiBlyo (gl a bl



oles 5 GLLS aub

SNl o e CBlie (gl sl aSol i §dss
‘_')_;.] )‘| odlawl 4 S el = (2 O-.’.‘ .A)IJ )_ub "Jl)l_o.fg.
o algie (Samph (Siold an angi g Sigel £yl
O Logase g ()l lad > sla dll 5l ()b
LS S8l Ghlon o> cole) a o o)l
4 Q|9_'fu.o ol ga s L acgdgise bl
S rSdiged 45 390 0 )il VA=ug08 otily Ly (Slojen
L dge5 (o Bime (Hg L g9 32 i L))
s |y Ladiges sloiel a Lols Lo ds g o Jodljgwd cole,
G292k 5 3lome g 3l Ghisel (Sl izen ke
2500 lacudgase 10l g (555 595 b eolaiuwl
Gang Loy dlaiel glhliwy oladaas 4y abas vey
oliilo S poids 31 b ylow S5 o la 88y sl dalllas 4 S
2 9s3LsS lalawe o C_plp Sl u_io.a 9 A plol
L lasdllas 5 45 oo dloiig 1M wi il ciglate divej 4]
r-al_?dl p_m)_ip L;Lm).e‘_»i} ol}'_w)ln..g >0 O|9_:.c Cod
2 ohliwy (5SS s gdmus 4_<l>u\)| Do DS
s J).) ul)l_.o.u .)9_5 ..\_:L I) UU_M L§9—6> u_:l.c) d)g—0

295 (o Shloogt 355 o533 § lilan o> e

S ol
Ly (b pp dody) ool IS aseliybly 51 s aadllas
PNV ¥ ojlos Ly a S cwl dmols oo (i) ,S
CeoM s g (—iiSules pode ol &l ;3 Ve o/ VIVY 5y )b
Cesiglas pyizme (lgis jl sy gl Ay —slaz2]
po—ls oKl (oSS M paxd g ()98 5 2o
oo )lSen g )t (eloin] Ml § (—dsuly
o=l Lo ol (6)lSen (i 48 yime )iy g e
Al Jes an (ISl Sl 355 (S 3iS

&lo o ,la5
bl g 28lie 3La gud dalllas oyl 4

¥y

oelagl G )3 iy sy o o> ol
2 Sl GH! (590l o187 (6)]55 52 45 ainges pMLe]
i ey g jlen o> el ol (LB
S (VF+) e 555 (10) ol 50 ol
el e o gl el s S Aol ol ddllne
M L)l (5l ime ©pg—oty alilio jlas Lyl
el alyslay ollllae ga o )0 aSiben ol (V5) 5,5
ol 025 3T ey g ley e (BN
L5 5 oy dallas g3 sl syl (g allas Ll
Gie )3 Gglis (gGsdgaie g Ban 09, S (ying} e
oLl (J =S 09,5 (6)13) 095" 93 | )2l (sadlllae >
095 a3 oo s oy a Bl il Sba S 5 oS
S e Ly gloj oy 48 00390 b p Su
2yl gadlas Ly g en L g oy (YY) 0S5 0
Olye e (W) plSen 5 Gl bawgs 45 (iaghy
e sl Ly by (S (Sl bLI
pote olEiily ay aily loyd —djgal 3S1ye > Lo
Sl s 48 3l s gl 1 ol ” ol S,
Moz b Lol (il gla)ld) g ol (Simb
Obej «Siodgite > ol Gizme p1a5 105 3929 (e
ol ol S Y5 (1 St | gl O
Oio L)l Gua sl gd dlas o oy isren WSl 0
Ol 5 lea b el 13 535 sl o> cls)
Cle) &8lgyd g 039 (S 48 25 plaine (8le (slali3)
a2 (10) cl (8l L)) Sl (i o 5o
ol callan Ly gaonl ool 45 gl lslie gdalllas
4 Csli gy slaalllas x8lg, s 8l A il aih
Simanls o ine S e (glysl g e el Ay s
A6 a3 il G555 5 S0y (S
it Celyn (sl a] S 3905 pYLel e 11 s
Cale) o S by (950 o (S8 (Sl

A a0l 3o a0y ;b o lan Bei>

S AR
adyh j enles g anl e sl Giongh sLaasl



\i"’ ‘DM} cY D)m s\' 0)9.3 ‘d)mﬁ)b M‘Q} w&g).’ 4.1).4\.\.\3

Refrences

1.

10.

Mosavi MS. An Approach to the theory of The
Right to the highest level of health attainable.
Journal of Law Research. 2020;23(89):273-96.
Khoshbakht  Pishkhani M, Mohammadi
Shahboulaghi F, Khankeh H, Dalvandi A.
Spiritual health in iranian elderly: a concept
analysis by walker and avant’s approach. Iranian
Journal of Ageing. 2019;14(1):96-113.
Solymani A, Kashaninia Z. Comparison of
compliance of patient’s rights in emergency
departments of Golestan’s hospitals in 2019 from
the perspective of nurses and patients. Tehran:
Iran University of Medical Sciences; 2020.
M, Mousavi SK. Observance of
patients’ rights by physicians and nurses from

Kamali

the COVID-19 patients’ perspective. Journal of
Medical Ethics and History of Medicine. 2020;13.
https://doi.org/10.18502/jmehm.v13i33.5315

Gholami M, Khojastefar M, Moravej H, Kavosi
Z. Evaluation of patients’ expectations and

observation of their rights in the emergency
department of Nemazee Hospital during 2015.
Iranian Journal of Medical Ethics and History of
Medicine. 2016;9(1):50-62.
Nikbakhtnasrabdi A, Bozorgzad P, Yekaninejhad
M, Jafarloo A, Rahmati M. Effect of nursing
ethics workshop on the rights of patients in the
emergency department. cardiovascular Nursing
journal. 2015;4(3):8-15.

Mokhtari L, Khorami Markani A. Perspective of
patientsandtheirrelativesaboutthe patients’rights
in the hospitals of Khoy University of Medical
Sciences. Scientific Journal of Nursing, Midwifery
and Paramedical Faculty. 2017;3(1):73-82.
https://doi.org/10.29252/sjnmp.3.1.73

Akbari L, Bagheri M, Baghersad Z, Aseman
Rafaat N. Evaluation of the observance of

patients’ rights in the selected hospitals of Isfahan
University of Medical Sciences. Iranian Journal
of Medical Law. 2015;9(33):175-96.
Sheikhbardsiri H, Abdar ZE, Sheikhasadi H,
Mahani SA, Sarani A. Observance of patients’
rights in emergency department of educational
hospitals in south-east Iran. International
Journal of Human Rights in Healthcare. 2020.
https://doi.org/10.1108/IJHRH-09-2019-0072

Hadian Jazi Z, Dehghan Nayeri N. Barriers in

the performance of patient’s rights in Iran and
appropriate offered solutions review article.

¥f

I1.

12.

13.

14.

15.

16.

17.

18.

19.

Journal of Holistic Nursing And Midwifery.
2014;24(4):69-79.

Mazhariazad F, Taghadosi M, Erami E.
Challenges of Nurse-Patient Communication
in Iran: A Review Study. Scientific Journal of
Nursing, Midwifery and Paramedical Faculty.
2019;4(4):15-29.

Mousavi Bazaz M, Karimi Moonaghi H. Cross-
cultural competence, an unknown necessity
in medical sciences education a review
article. Iranian Journal of Medical Education.
2014;14(2):122-36.
Naghizadehmoghari  Z,  Abbaspour A,
Ghiasinodooshan S, Feiz M, Kuhpayehzadej=h
J. Definition and Levels of Cultural Competency
in Graduates of Medical Sciences: A Qualitative
Study. Education Strategies in Medical Sciences
(ESMS). 2020;13(3):267-76.

Kani L, Hagigatian M, Smaili R. Investigating
the Relationship between Cultural Competence,
Health and Social Support with Attitudes of
People of North West toward Organ Donation
in 2016: The Mediating Role of Moral Courage.
Journal of Rafsanjan University of Medical
Sciences. 2017;16(4):307-22.

Khachian A, Zarei MR, Haghani H, Khani F. The
correlation between the cultural competence of
nurses with their care behaviors in the teaching
health centers affiliated to iran university of
medical sciences. Iran Journal of Nursing.
2020;33(124):70-81.
Mahmoodi A, Khani
Relationship

L, Ghaffari
of cultural

M. The
competence and
responsibility with Nurses Attitude toward
Patient’s Right: The mediating Role of Ethical
Beliefs. Iranian Journal of Medical Ethics and

History of Medicine. 2017;9(5):39-51.

Bastami MR, Kianian T, Borji M,
Amirkhani M, Saber S.  Assessment
of cultural competence among nurses.

Medical Ethics Journal. 2016;10(36):65-72.
https://doi.org/10.21859/mej-103665
Bunjitpimol

P, Kumar R, Somrongthong
based

working  in

R. Effectiveness of case cultural

competency among  nurses
private hospitals of Bangkok, Thailand: A
Quasi-experimental study. Pakistan Journal
of  Medical  Sciences.  2018;34(1):179.
https://doi.org/10.12669/pjms.341.14080

Mohammadi S, Borhani F, Roshanzadeh M.



https://doi.org/10.18502/jmehm.v13i33.5315
https://doi.org/10.29252/sjnmp.3.1.73
https://doi.org/10.1108/IJHRH-09-2019-0072
https://doi.org/10.21859/mej-103665
https://doi.org/10.12669/pjms.341.14080

20.

21.

22.

23.

oles 5 GLLS aub

Moral Sensitivity and Nurse’s Attitude toward
Patients’ Rights. Iranian Journal of Medical
Ethics and History of Medicine. 2017;9(5).
Kaihlanen A-M, Hietapakka L, Heponiemi T.
Increasing cultural awareness: qualitative study
of nurses’ perceptions about cultural competence
training. BMC  nursing.  2019;18(1):1-9.
https://doi.org/10.1186/s12912-019-0363-x

E, Hasani A, Fereidouni P, Seyed
Andi J. Effect of nursing staff training on

Eyni
respecting the privacy of patients in the
emergency department. Journal of Nursing
and Midwifery Sciences. 2017;4(2):11-8.
https://doi.org/10.4103/2345-5756.231740

Ibrahim SA, Hassan MA, Hamouda SI, Abd
Allah NM. Effect of patients’ rights training
sessions for nurses on perceptions of nurses and
patients. Nursing ethics. 2017;24(7):856-67.
https://doi.org/10.1177/0969733015625365

R, Pezeshki M, Ebrahimi M.

Investigating the impact of the patient rights

Bayrami

training workshop for midwives on the level
of rights compliance from the point of view of
women who have given birth. Urmia Nursing
and Midwifery School Quarterly. 2009;5(3):92-

Yo

24,

25.

26.

27.

9.

Chae D, Kim J, Kim S, Lee J, Park S.
Effectiveness of cultural competence educational
interventions on health professionals and
patient outcomes: A systematic review. Japan
Journal of Nursing Science. 2020;17(3):e12326.
https://doi.org/10.1111/jjns.12326
Nikbakht-Nasrabadi A, Bozorgzad P, Yekani-
Nejad M, Jafarloo A, Rahmati M. Effect of

nursing ethics workshop on the rights of patients

in the emergency department. Iranian Journal of
Cardiovascular Nursing. 2015;4(3):6-15.
Ganjoo M, Bagherzadeh R, Momeni K,
Koushesh F, Ebrahimi A. Investigating the
effect of patient rights charter workshop on the
knowledge of operating room technologists
students in Bushehr University of Medical
Sciences in 2019. 2021.

Tang C, Tian B, Zhang X, Zhang K, Xiao X,
Simoni JM, et al. The influence of cultural
competence of nurses on patient satisfaction
and the mediating effect of patient trust. Journal
of advanced nursing. 2019;75(4):749-59.
https://doi.org/10.1111/jan.13854



https://doi.org/10.1186/s12912-019-0363-x
https://doi.org/10.4103/2345-5756.231740
https://doi.org/10.1177/0969733015625365
https://doi.org/10.1111/jjns.12326
https://doi.org/10.1111/jan.13854

